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The Alliance of Nonprofits
for San Mateo County



February 27, 2007: Emergency Services Small Group Discussion for the SOUTHERN REGION: Redwood City, Atherton, Menlo Park, East Palo Alto, Woodside, Portola Valley

WHAT CAN YOUR AGENCY PROVIDE?

Short Term Shelter – Shelter Network (Haven House, Maple Street, Redwood Family House); local churches; OICW; Veteran’s Memorial Senior Center; Bayshore Christian Ministry

Support for Individuals with Disabilities – CID can provide ramps to help evacuate people as needed

Food Resources – CID food bank; Salvation Army; Fair Oaks Community Center; Second Harvest Food Bank will have food “on hand” in the warehouse, access to their national food network, and an emergency fund for the purchase of food in the event of disaster.

Hot Meals – Salvation Army; OICW; Veteran’s Memorial Senior Center

Transportation – Veteran’s Memorial Senior Center; Bayshore Christian Ministry

Communication Centers/Information Centers – RWC Parks and Recreation Community Centers – could be central places for message boards

Computer Access (if up and running) – OICW; Fair Oaks Community Center (via Family Service Agency Computer Lab).

GAPS/NEEDS TO KEEP IN MIND

Staff Availability 24/7 – Need to be able to communicate

Care for Pets – Group identified a couple of resources – Pets in Need and 9 Lives Foundation for cats.

Management of  Volunteers – need for training of volunteers for emergency disaster; need for creation of database and access to database at time of disaster

Development of “Crisis Packet” or Emergency Plan which can be accessed immediately and immediately understood/usable by ANYONE accessing – whether they’ve been trained or not; preparing materials so even non-emergency trained staff will know what to do.

Identify amongst current staff – who expects to be available to report in the event of an emergency disaster

Medications – Need to have lists of medications for staff/clients; Contacts with clinics, hospitals, local pharmacies

Medical Needs – know where /how to address

Generators – back-up generators wherever possible ( a few of the agencies in the South group DO have access to back-up generators)

Clothing, blankets for those who have lost everything.

Mental Health Services

Access to $/cash – especially if electricity is out; financial institutions not open…

Designated Rest Area for Staff – food, water, place to rest.

MOU Certified Building Engineer to be able to “certify” building for use as soon as possible after disaster.

Need to think about how to “entertain”/keep people busy – especially if operating as a shelter or other type of site where people will be congregating in the event of disaster

Need to have a plan for safety/security (to maintain level of safety within shelter or gathering place); how to “police” area.

Need to be prepared for the possibility of women going into labor (this was brought up from a previous training where it was noted that disasters can provoke labor sooner than expected).

Need for porta-potties (how to obtain if needed)

Disease Control – given the fact that diseases tend to break-out in the context of natural disasters and the subsequent break-down of proper sanitation and access to clean water.

Need to be prepared for other possible disaster that might be provoked by an earthquake (fire, flooding, etc)

SUGGESTION FOR SUPPORTING AGENCY PREPAREDNESS

Provide opportunities for ongoing conversation about what each of us can offer; how we can network (forums like the Thrive training once or twice a year).

